Physical Therapy
Laws & Regulations Relating to
Patient Records
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What Does a Physical Therapist Have To Include In A Patient’s Record?

The Physical Therapy Practice Act requires all physical therapists to create for all patients a record including

the evaluation, goals, treatment plan and summary of treatment in the patient record.

Does A Physical Therapist Have To Keep Patient Records When A Physical Therapist
Assistant Provides Part Of The Care?

Yes. When aphysical therapist utilizes a physical therapist assistant to provide physical care the following

additional information must be included in the patient record:

» When the patient will be reevaluated

» All reevaluations

» The physical therapist assistant must document each treatment

» The supervising physical therapist must cosign the physical therapist assistant’s entry, or document a case
conference within seven days of the care being provided

» A discharge plan
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Does A Physical Therapist Have To Keep Patient Records When A Physical Therapy Aide
Provides Part Of The Care?

Yes. When aphysical therapist utilizes a physical therapy aide to provide physical therapy care the following
additional information must be included in the patient record.

» Which elements of the treatment plan may be assigned to the physical therapy aide

» The patient related tasks rendered by the physical therapy aide, including the signature of the person
performing the tasks

» All reevaluations and any changes in the treatment plan

» The countersignature of the physical therapist on the same day as patient related tasks were provided by the
physical therapy aide



How Long Does A Physical Therapist Have To Keep Patient Recor ds?

The patient records must be maintained for at least seven years following the discharge, except the records of
unemancipated minors must be maintained for at least seven years and at least one year after the minor reaches

the age of 18.
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Physical Therapy Practice Act (Business & Professions Code)

2620.7. A physical therapist shall document his or her evaluation, goals, treatment plan, and summary of treatment in the patient
record. Patient records shall be maintained for aperiod of no less than seven years following the discharge of the patient, except that
the records of unemancipated minors shall be maintained at |east one year after the minor has reached the age of 18 years, and not in

any case less than seven years.

*2630. It isunlawful for any person or persons to practice, or offer to practice, physical therapy in this state for compensation received
or expected, or to hold himself or herself out as a physical therapist, unless at the time of so doing the person holds avalid, unexpired,
and unrevoked license issued under this chapter. Nothing in this section shall restrict the activities authorized by their licenses on the
part of any persons licensed under this code or any initiative act, or the activitiesauthorized to be performed pursuant to Article 4.5
(commencing with Section 2655) or Chapter 7.7 (commencing with Section 3500). A physical therapist licensed pursuant to this
chapter may utilize the services of one aide engaged in patient-related tasks to assist the physical therapist in his or her practice of
physical therapy. "Patient-related task™ means a physical therapy service rendered directly to the patient by an aide, excluding non-
patient-rel ated tasks. "Non-patient-related task" means atask related to observation of the patient, transport of the patient, physical
support only during gait or transfer training, housekeeping duties, clerical duties, and similar functions. The aide shall at all times be
under the orders, direction, and immediate supervision of the physical therapist. Nothing in this section shall authorize an aide to
independently perform physical therapy or any physical therapy procedure. The board shall adopt regulations that set forth the
standards and requirements for the orders, direction, and immediate supervision of an aide by a physical therapist. The physical
therapist shall provide continuous and immediate supervision of the aide. The physical therapist shall be in the same facility as, and in
proximity to, the location where the aide is performing patient-related tasks, and shall be readily available at all timesto provide
advice or instruction to the aide. When patient-rel ated tasks are provided to a patient by an aide, the supervising physical therapist
shall, at some point during the treatment day, provide direct service to the patient as treatment for the patient's condition, or to further
evaluate and monitor the patient's progress, and shall correspondingly document the patient's record. The administration of massage,

external baths, or normal exercise not apart of aphysical therapy treatment shall not be prohibited by this section.



THE REGULATIONS

Physical Therapy Regulations (California Code of Regulations, Title 16, Division 13.2)

PHYSICAL THERAPIST ASSISTANT SUPERVISION

1398.44. Adequate Supervision Defined.

A licensed physical therapist shall at all times be responsible for all physical therapy services provided by the physical therapist
assistant. The supervising physical therapist has continuing responsibility to follow the progress of each patient, provide direct careto
the patient and to assure that the physical therapist assistant does not function autonomously. Adequate supervision shall include all of
the following:

(a) The supervising physical therapist shall be readily available in person or by telecommunication to the physical therapist assistant at
all timeswhile the physical therapist assistant istreating patients. The supervising physical therapist shall provide periodic on site
supervision and observation of the assigned patient care rendered by the physical therapist assistant.

(b) The supervising physical therapist shall initially evaluate each patient and document in the patient record, along with his or her
signature, the evaluation and when the patient isto be reevaluated.

(c) The supervising physical therapist shall formulate and document in each patient's record, along with his or her signature, the
treatment program goals and plan based upon the eval uation and any other information available to the supervising physical therapist.
Thisinformation shall be communicated verbally, or in writing by the supervising physical therapist to the physical therapist assistant
prior to initiation of treatment by the physical therapist assistant. The supervising physical therapist shall determine which elements of
the treatment plan may be assigned to the physical therapist assistant. Assignment of these responsibilities must be commensurate with
the qualifications, including experience, education and training, of the physical therapist assistant.

(d) The supervising physical therapist shall reevaluate the patient as previously determined, or more often if necessary, and modify the
treatment, goals and plan as needed. The reevaluation shall include treatment to the patient by the supervising physical therapist. The
reevaluation shall be documented and signed by the supervising physical therapist in the patient's record and shall reflect the patient's
progress toward the treatment goals and when the next reeval uation shall be performed.

(e) The physical therapist assistant shall document each treatment in the patient record, along with his or her signature. The physical
therapi st assistant shall document in the patient record and notify the supervising physical therapist of any changein the patient's
condition not consistent with planned progress or treatment goals. The change in condition necessitates a reeval uation by a supervising
physical therapist before further treatment by the physical therapist assistant.

(f) Within seven (7) days of the care being provided by the physical therapist assistant, the supervising physical therapist shall review,
cosign and date all documentation by the physical therapist assistant or conduct aweekly case conference and document it in the
patient record. Cosigning by the supervising physical therapist indicates that the supervising physical therapist has read the
documentation, and unless the supervising physical therapist indicates otherwise, he or sheisin agreement with the contents of the

documentation.

'(g) There shall be aregularly scheduled and documented case conference between the supervising physical therapist and physical
therapist assistant regarding the patient. The frequency of the conferencesisto be determined by the supervising physical therapist
based on the needs of the patient, the supervisory needs of the physical therapist assistant and shall be at |east every thirty calendar
days.

(h) The supervising physical therapist shall establish adischarge plan. At the time of discharge, or within 7 (seven) days thereafter, a
supervising physical therapist shall document in the patient's record, along with his or her signature, the patient's response to treatment

in the form of areevaluation or discharge summary.

PHYSICAL THERAPY AIDE SUPERVISION



1399. Requirements for Use of Aides.

A physical therapy aideis an unlicensed person who assists a physical therapist and may be utilized by a physical therapist in hisor
her practice by performing nonpatient related tasks, or by performing patient related tasks.

o) Asused in these regulations:
(1) A "patient related task" means a physical therapy service rendered directly to the patient by an aide, excluding nonpatient related
tasks as defined below.
(2) A "nonpatient related task" means atask related to observation of the patient, transport of patients, physical support only during
gait or transfer training, housekeeping duties, clerical dutiesand similar functions.
(b) "Under the orders, direction and immediate supervision" means:
(1) Prior to theinitiation of care, the physical therapist shall evaluate every patient prior to the performance of any patient related tasks
by the aide. The evaluation shall be documented in the patient's record.
(2) The physical therapist shall formulate and record in the patient's record a treatment program based upon the eval uation and any
other information available to the physical therapist, and shall determine those patient related tasks which may be assigned to an aide.
The patient's record shall reflect those patient related tasks that were rendered by the aide, including the signature of the aide who
performed those tasks.
(3) The physical therapist shall assign only those patient related tasks that can be safely and effectively performed by the aide. The
supervising physical therapist shall be responsible at all times for the conduct of the aide while he or sheison duty.
(4) The physical therapist shall provide continuous and immediate supervision of the aide. The physical therapist shall be in the same
facility asand in immediate proximity to the location where the aide is performing patient related tasks, and shall be readily available
at all timesto provide advice or instruction to the aide. When patient related tasks are provided a patient by an aide the supervising
physical therapist shall at some point during the treatment day provide direct service to the patient as treatment for the patient's

condition or to further evaluate and monitor the patient's progress, and so document in the patient's record.

(5) The physical therapist shall perform periodic re-evaluation of the patient as necessary and make adjustmentsin the patient's
treatment program. The re-evaluation shall be documented in the patient's record.(6) The supervising physical therapist shall
countersign with their first initial and last name, and date all entriesin the patient's record, on the same day as patient related tasks
were provided by the aide.



